KOHTAKTHA IHOOPMALLISA O®ILIIAHOI AUNEPCHKOI MEPEXI Ml <«TOMOTA-YKPATHA»

ToioTa LlenTp BinHuus «[pemiym MoTopc»
XMenbHULbKe woce, 21, Ten.: (0432) 67 7007

ToioTa LienTp HinponeTpoBcbk «AnMas Mo-r%p»
np-Tim. [aseTu «Mpasaa», 100 A, Ten.: (056) 760 2525

ToioTa LlenTp AHinponeTpoBcbk «AnMas Motop>»
3anopisbke woce, 35, Ten.: (056) 377 1054

To#ota LleHTp JloHelbk «ABTOranc»
np-T Nan¢inosa, 91, Ten.: (062) 340 5555

To#ora LleHTp loHelbk «I’ancmorog)»
BYyN. 3nb0THA, 7 B, Ten.: (062) 332 06 78

Towora LlenTp Xnutomup «Crap-Kap»
Byn. BatyTina, 55 I, Ten.: (0412) 41 9350

ToioTa LlenTp 3anopixoka «Boctok ABTOMHp>»
Byn. Cknaaceka, 8, Ten.: (061) 222 1444

Tovora LleHTp IBaHO-PpaHkiBcbK «Knacuk-ABT0»
Byn. BoBunHelpbka, 225/5, Ten.: (0342) 71 1010

ToioTa LlenTp KuiB «ABTOCaMiT»
XapkiBcbke woce, 179, Ten.: (044) 537 5450

Tovota LleHTp KuiB «Bifli ABToCcTpaga»
KneBo-CBATOWMHCBKKI p-H, . CoilBCbKa
Bopuwariska, Byn. Benuka Kinbuesa, 56, Ten.: (044) 503 3350

To#ota LlenTp Kuis «ABTOCaMiT Ha CTonM4HOMY»
CronunuHe woce, 90, Ten.: (044) 201 3030

Tovota LleHTp KuiB «CiTi Mnasa»
np-T MockoBcbkui, 24 B, Ten.: (044) 492 7000

ToioTa LlenTp KipoBorpaa «Morog-OnBi»
np-T YHiBepcuTeTcbkui, 3 A, Ten.: (0522) 36 0410

ToioTa LienTp KpeMeHuyk «Komnanis «[po NaiiH»
Byn. ipMapkoBa, 1 b, Ten.: (05366) 2 2152

Tovota LleHTp Kpuewuii Pir «Anmas Cicrem»
np-T Mupy, 5 E, Ten.: (0564) 404 5500

Tovora LleHTp /lyraHcbk «ABTOBiHA>»
Byn. O6opoxHa, 109 b, Ten.: (0642) 50 7020

To#ota LleHTp /lyubk «ABTOKOHLENT»
np-T BigpoaxeHHs, 34 A, Ten.: (0332) 283 668

Tovota LleHTp /IbBiB «[liaMaHT»
Byn. Kynbnapkieceka, 226, Ten.: (032) 2 777 777

To#ota Cepgic Mapiynonb «A30BMOTOp>
Byn. YepBoHodnotcbka, 204, Ten.: (0629) 50 4912

To#ota LienTp Ofeca «IHXNpoeKT»
NMioctaopdcebka popora, 140 B, Ten.: (0482) 34 6012

To#ora LlenTtp Opeca «Bifli Manbmipa»
Byn. bankiBcbka, 22 A, Ten.: (0482) 734 4545

To#ota LlenTp MontaBa «KoMnaHis «Ctap MlainH»
Byn. ®pyH3e, 66, Ten.: (0532) 61 0830

To#orta LlenTp PiBHe «Arat ABTO»
BY/. MnuHiBcbKa, 18, Ten.: (362) 64 2044

To#ota LlenTp CeBacTononb «Omera MoTopc»
Komwuese woce, 71, ten.: (0692) 94 4333

To#ora LlenTp Cimdpepononb «[lensta MoTopc>»
Byn. [laHnnoga, 43, Ten.: (0652) 58 3333

Toiora Llentp Cymn «ApTMOTOg»
Binoninbcbkuu wnsax, 26, ten.: (0542) 70 0500

To#ota LlenTp TepHoninb «Kpucran Motopc»
TepHONinbCbKWH p-H, €. Benuki laf,
Byn. MianicHa, 40, Ten.: (0352) 40 5888

To#ora LlenTp V)Krogon «Kapart Moror»
Byn. CobpaHelbka, 124, Ten.: (0312) 64 0606
To#ota LleHTp Xagxis «An'roayrr»

Byn. LleBuerka, 334, Ten.: (057) 763 2222

To#ota LieHTp XapkiB «ApTciTi»
Byn. Kouapcbka, 2/4, Ten.: (057) 777 0700

Tovota LienTp XepcoH «ABTo-Mnasa»
HosomMukonaisceke woce, 7 A, Ten.: (0552) 41 5415

To#ota LleHTp XMenbHULbKHH «r?aun Motop»
ByN. BiHHWUbKa, 1/1, Ten.: (0382) 78 8111

To#ota LleHTp '-IegHiBui «0niMn-MoTtopc»
ByN. XOTUHCbKa, 49 “3”, Ten.: (0372) 54 3401

To#ota LleHTp YepHiris «Ciseg-An'ro»
np-T Mupy, 167, Ten.: (0462) 600 300

To#ora LleHTp Mukonais
XepcoHcbke wwoce, 109, Ten. (0512) 71 0000

Bcs iHpopmMaLlis, npeactaBneHa y LboMy 6yKneTi, € AiCHOIO Ha AeHb ny6nikaLii.
Ml «ToroTa-YkpaiHa» 3anuwae 3a o600 NPaBo BHOCUTH 3MiHU [0 LibOr0 BUAAHHS 6€3 nonepeAHbOro NoBiAoMNeHHs.

©2014 Po3po6neHo Ha 3aMoBneHHs Ml «TooTa-YkpaiHa».

XKozaHy YacTUHY LIbOro BUAHHS He MOXe 6YTH BiATBOPEHO Y 6yab-sik1i Cnoci6 6e3 nonepeAHLOro NMCbMOBOro 403801y koMnaHii NIl «ToioTa-YkpaiHa».

TOYOTA

3ABXN KPALLE

Toyota Assistance

Bu kopucTyeETECh aBTOMObGINEM,

a Toyota Typ6byeTbCA NPO HLOIO

MiaTpumkay

‘ MiaTpumka 24 roaAuHH TexHiuHa gonomora :
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Toyota Assistance™

fikwo y Bac BUHUKHYTb 6yAb-fiKi npo6neMu 3 aBToMo6inem
Toyota, 3BepTanTecs y 6yaAb-K1H Yac.

fikwo Bu 3HaxoauTech B YKpaiHi, 3a TenedpoHOM

(044) 494 2298

fikwo Bu 3a kOpAOHOM, HabepiTb

+380 44 494 2298

MNporpama gonoMoru koMnaxii Toyota rotoBa AONOMOITH Y BUpiLUEH
npo6neMun NpoTaroM 24 roavH Ha A06Y, 7 AHIB Ha TWXAEHb Ta 365 AHIB Ha PiK.

Hdonomora, nepeg6aueHa Toyota Assistance, HAQAa€eTbCA KOMNaHi€lo —
Garant Assistance.
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3MicT

[onomora nig yac nogopoxi Big Toyota Assistance
— bes3kowToBHa AomoMora i Yac NOAOPOXi
- Bwunaaku, konu Toyota Assistance Moxe Haaatu fonoMory
- Kaptka Toyota Assistance

Buau gonoMoru nig yac nogopoxi

HapaHHf fonoMory Ha He3HauHiw BiacTaHi Big AoMy
- llUBunaka gonomora
- bBykcupyBaHHs
— [loBigpoMneHHs Ta nopaau

+50 KM
— [loBepHeHHs BiipeMOHTOBAHOr0 aBTOMOGiNs
- Tlotenb
— [lpokaTHW¥ aBTOMOGiNb
— [popoBxeHHs mofopoxi

3a KOpAOHOM
— LlBunaka ponomora
BykcupyBaHHs
loTenb
MpokaTHUi aBTOMOGiNb
MpoaoBxeHHs NofopoXi
[ocTaBka fnetanen
HapaHHs Bogis
MoBepHeHHs! BiApeMOHTOBAHOr0 aBTOMOGiNs
— T[loBigpoMneHHs Ta nopaau

3aranbHa noniTMkKa
CiMm 3pyuHHX nopag, wo AalTb Bam
3Mory KopucTyBaTHca gonomoroto Toyota Assistance




NonoMora nig yac
nogopoxi Big Toyota
Assistance

Be3kowToBHa AonoMora niA Yac NoAopoXxi

B pamkax cBoix 3060B'A3aHb i3 3a6e3neyeHHs NoTpeb KnieHTa
KoMnaHisi Toyota 3aificHi0e 06CnyroByBaHHSA CBOIX KNIEHTIB 3a
nonomoroto Toyota Assistance.

[o6pe BigoMa sikicTb Toyota y NO€AHaHHI 3 AOCBIAOM Ta
nepesBaraMu 06CnyroByBaHHS, WO NPONOHY0TLECA Toyota
Assistance, rapaHTyoTb Bam ayiweBHWI Cnokiv nia Yac noi3akv Ha
aBTOMOGini.

Bunapkwu, konu Toyota Assistance Moxe HapaTH AonoMory:
MexaHiuHa NonoMka;

[opoXHbO-TpaHCNoOpTHa NpUroaa;

V pasi 3akiH4eHHs NanbHOro;

Po3psaaxeHui akymynaTtop;

3ayTa WwuHa.

Kaptka Toyota Assistance

KapTka Toyota Assistance np13HayeHa Ans HaAaHHs AONOMOIH
TOAi, Konn BoHa noTpibHa. LLlo6 oaepxxati nosHy iH$opMaLito npo
nepesaru Takoi KapTKH, AUBITECS HACTYMNHi CTOPiHKH.
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Buau fonoMoru nig 4yac noaopoxi
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LLBnaka gonomora

bykcupyBaHH$

[oTenb

MpokaTHum
aBTOMO6iNb

MpopoBxeHHs
noaopoxi

HapaHHs
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He3HauHin
BiAaCTaHi Big
oMy
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AOMNOMOIM Ha
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Q_ BiAPEMOHTOBAHOro V
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MoBipoMneHHa Ta V V
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HanaHHAa AJONOMOrU Ha
He3Hau4HiH BiaCTaHi Big AOMY

LlBuaka gonoMora

V pasi, AKL0 Yepe3 NoNoMKy abo AOPOXKHbO-TPAHCNOPTHY NpMroay Baw aBToMo6inb He 3MOXe CaMOCTiWHO pyxaTuck, Toyota Assistance
BMIAaCHWM KOLWITOM 336€3ne4nTb SKHaNLWBWALLE NPUBYTTS Ha MicLle NpeACTaBHUKIB KOMMaHiT, Wo 3alMMyTbCst 6YKCMPYBaHHSAM 260 BUKOHAOTb
HeCKNagHWM PEMOHT Ha Micli NpUroau.

BykcHpyBaHHS

flkwo cnpo6a BiApeMOHTYBaTH aBTOMO6iNb Ha MicCLi BUSIBUTLCS HEBAANOK abo HeaouinbHO, Toyota Assistance 3a6e3neunTb 4OCTABKY
aBTOMO6iNs 10 HAMG6NMXKYOro AMnepa KoMnawii Toyota.

SIKLL0 3HAAO6MTLCA HAAATH 6e3MeyHy CTOSIHKY ANs aBTOMO6iNs NpOTAroM HOYi A0 MOYATKY peMOHTHMX Po6iT, Toyota Assistance opraHisye Le
Ta CNNaTWTb 3a CTOSIHKY, NPOTe L CyMa He MoXe nepesuulysati 74,00 espo.

Toyota Assistance TakoX 34iWCHUTb TPAHCNOPTYBaHHS 6yab-gKoro npuyina (3i craHaapTHUM (50 MM) 6YKCUPHUM NPUCTPOEM), LLLO
NpUENHAHWI [0 HECNPaBHOMO aBTOMO6iNs, 40 TOrO X caMoro aAunepa koMnaxii Toyota.

MoBinoMneHHs Ta nopaau

py BUHUKHEHHi 6YyAb-51KOT NOTPe6H, Y TOMY YMcAi B pasi yroHy aBToMo6ins, BTpaT KpeauTHUX KapTOK, XBOPO6M, aKLLo BaM 3Hago6u1TbCs
IOpPMAMYHA KOHCYNbTaLig abo npocTo nopaaa, Toyota Assistance 3aBxau roToBa HaaaTv KOHCYNbTaLil abo HaaicnaTi NoBifLOMNEHHs 6yab-
AKiM 0C06i, 1ka noTpebye iHdopMaLlii.

MoXnu1Bo, MM He 3MOXXeMO NOKPUTH BUTPATH, He06XiaHi Ans BUpilweHHs npo6nemu, ane Toyota Assistance, 6e3nepeyHo, J0NoOMoXe 3HAUTH
BUPIiLIEHHSI.




+50 kM

VY pasi, 9KwWo nonoMkKa crtanaca 6inbw Hixk 3a 50 KM Bif MicLi NPOXXWBAaHHA OCHOBHOI0 KOPUCTYBaua
aBTOMOGinsa:

MoBepHeHHs BiApeMOHTOBAHOro aBTOMO6ing
kLo BiApeMOHTOBaHWIM aBTOMO6iNb Tpeba byae NoBepHYTH Bif AMnepa KoMMaHil Toyota, AKMiA 3HaX0AUTECS Ha BiACTaHi 6inblu Hix 50 kM Big,
Micus NpOXMBAHHSA KOPUCTYBaYa, TOAI 33 BUMOroto KopucTyBaya Toyota Assistance 0popMHTL Ta ONNATUTb NPOi3A OAHIET 0CO6M 3ani3HULIED
/_—\ B OAVH 6iK A0 Micus peMOHTY aBTOMO6ins. SKLWO NoA0POX 3ani3H1LEI0 NepeBUILYyBaTUMe 6 FOAMH, HAAAETLCS aBiaKBUTOK Bi3HeC-Knacy sk
anbTepHaTHBa.

VY pasi, aKwwo nonomMka cranaca 6inbi Hx 3a 50 kM Big MiCLUS NPOXXUBaHHA OCHOBHOIO KOPUCTYBa4a
aBTOMOGing, i aunep komnaii Toyota He 3Mir BiApeMOHTYBaTH aBTOMO6iNnb TOro X AHS, TOAI BOAIN Ta
NACAKUPH MOXKYTb CKOPUCTATUCH TAKUMH NOC/IYraMH:

loTenb
Ya K0 Kop1CTYBaY aBTOMOGiINEM 6axa€E 3yNMHUTUACS HeNoAaNiK Bia CBOro aBTOMo6ins, Noku1 Moro 6yae BiApeMoHTOBaHO, Tofi Toyota Assistance
O 3aMOBMTb Ta ONNATUTb MPOXWBAHHS B rOTENi BOAiS Ta MOro nacaxupis, ane He 6inblue YoTMpboX Houer. BapTicTb LbOro NpoXMBaHHS He MOBUHHA
nepesuiLyBaTtv 112,00 eBpo Ha ofHY 0co6y 3a Hiv. Ll nocnyra HapaeTkea y pasi, SKLLO Lie MOXIMBO Y AaHii MicLIeBOCTi.

XapyuyBaHH$, a TaKOX iHIWi BUTPATK CNNAYYIOTLCA MacaXupaMu CaMOCTIHHO.

MpokaTHWH aBTOMOGiNb
flkwo By 3HaxoanTeck Ha BiAcTaHi 6inblue Hix 50 kM Bia AoMy Ta Baww aBToM06inb He MOXxe pyxaTucb 6€3 40AATKOBOT onoMory, Bu MoxeTe

@ CKOpMCTaTUCb aBTOMOGINEM Takoro X Tuny, Wwo i Baw, npoTe 6€3k0WTOBHO TEPMiHOM He Ginblue Tpbox AHiB. byae 3po6neHe Bce Moxnuee

(o) (o) [LNsl HAAAaHHA MPOKaTHOro aBToMo6ing, npoTe Toyota Assistance He Hece XX04HOT BiNOBiAANbHOCTi 332 MOXNKUBi NPO61eMH, WO NOB’A3aHi 3
HEeMOX/MBICTIO HaAATK L0 NOCAYTY B L MicLeBOCTi a60 3 HECMPOMOXHICTIO KOMNAHiT, WO HaAa€e aBTOMO6iNi HaNpOoKart, HaaaTh KOPUCTYBaYy
aBTOMOb6inb. Bci nopaTkoBi BUTpaTH, KpiM NaTu 3a MpoKaTt aBTOMO6GiNA, NOKPUBAKOTLCS KOPUCTYBAYEM.

MpoaoBxeHHa NnoAopoXxi

Toyota Assistance 0popMH1TL Ta ONNATUTb NPOT3Hi AOKYMEHTH NEPLLOro KNacy ANs BOAIA Ta NacaXupiB, WO A03BONUTL TM MPOAOBXWUTH CBOIO
NOAOPOX A0 3aMNNaHOBAHOMO HUMU MicLis NPU3HAYeHHS (B Mexax NeBHOT TepUTOPii) a60 NOBEPHYTHUCS A0 MiCLIS 3BUYANHOT0 MPOXMUBAHHS

KopH1CcTyBaya (KpaiHu peecTpaLii aBToMo6ins).
V pasi, K110 NoA0POX 3ani3HULIEe0 NepeBuLLyBaTUMe 6 rOAWH, HAAAETLCS aBiaKBUTOK 6i3HeC-knacy.
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3a KOpAOHOM
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LBuaka gonomora

V pasi, fiKLo Yepe3 nonoMKy abo AOPOXHbO-TPAHCMOPTHY Npuroay Baw aBToM06inb He 3MOXe CaMOCTIMHO pyxaTuck, Toyota Assistance
BN1AaCHWM KOLITOM 3a6e3neynTb SKHaNLWBWALLE NPUBYTTS Ha MicLie NpeACTaBHMKIB KOMMaHii, Wo 3aiMMyTbCst 6YKCUPYBaHHAM a60 BUKOHAOTb
HecKnagHWM PpeMOHT Ha Micui NpUroau.

BykcupyBaHH$

flkwo cnpo6a BiApeMOoHTYBaTH aBTOMO6iNb Ha MiCLi BUSIBUTLCS HEBAANO0 abo HefouUinbHO, Toyota Assistance 3a6e3neunTb AOCTaBKY
aBTOMOG6iNs 10 HAMG6NMXKYOro AMnepa KoMnawii Toyota.

1KLL 3HAA06UTLCS HaaaTU 6e3neyYHy CTOSIHKY Ans aBTOMO6ins MPOTAroM HOYi A0 NOYaTKy PeMOHTHUX po6iT, Toyota Assistance opraHisye ue
Ta CNNATUTb 32 CTOSIHKY, MPOTE Lisi CyMa He Moxe nepesuLuyBaTh 74,00 eBpo.

Toyota Assistance TakoX 34iHCHUTbL TPAHCNOPTYBAHHSA 6YAb-AKOro npuyina (3i craHaapTHUM (50 MM) 6YKCUPHUM NPUCTPOEM), LLO
NPUENHAHWI A0 HECMPaBHOMO aBTOMO6iNs, 40 TOr0 X caMoro Aunepa koMnaxii Toyota.

foTenb

SIKLW0 KOpMCTYBaY aBTOMO6iNeM 6axae 3ynMHMTACS Hernoaanik Big cBOro aBToMo6ins, Noku Moro 6yae BiapeMoHTOBaHo, Toai Toyota Assistance
3aMOBWTb Ta ONNATUTL NPOXMBAHHA B roTeNi BOAiA Ta HOro nacaxupis, ane He 6inblue YOTUPbOX HOYer. BapTicTb LibOro NpoOXUBaHHS He
noB1HHa nepesuiLyBaTi 112,00 eBpo Ha 0AHY 0CO6Y 3a Hiu. Lia nocnyra HaaaeTbes y pasi, AKLWOo Le MOXNKUBO Y AaHik MicueBOCTi.
XapuyBaHHS, @ TaKOX iHLIT BUTPATK CNNAYVOTECA NAacaXMpaMm CaMOCTIMHO.

MpokaTHWi aBTOMOGINb

Slkwo Bv 3HaxoauTeck Ha BiAcTaHi Ginblue Hix 50 KM BiA AoMy Ta Baww aBToM06inb He MOXe pyxaTucb 6€3 4oAaTKOBOT fonoMoru, Bu MoxeTe
CKOPUCTaTUCb aBTOMOGiNEM TaKoro X Ty, Lo i Baw, npoTte 6e3KoWTOBHO TepMiHOM He 6inblue Tpbox AHIB. byae 3po6neHe Bce MoXnuBe Ans
HajaHHsa aBTOMO6iNs B 3aMiHy, NpoTe nporpaMa AonoMoru Toyota Assistance He Hece X0AHOT BiAN0OBiAaNbHOCTI 32 MOXAWBI NPO61EMH, WO
MoB’'i3aHi 3 HEMOXNMBICTIO HAAATH LIL0 NOCYTY B LK MicLLeBOCTi @60 3 HECMPOMOXHICTIO KOMNAHIT, WO HaAa€ aBTOMO6iNi HaNpoKaT, HajaTh
KOpHCTyBayy aBTOMO6inb. Bci AonaTkoBi BUTPATH, KPiM NNaTH 3a NPOKaT aBTOMO6iNs, NOKPUBAKOTLCS KOPUCTYBAYEM.

MpopoBXxeHHs noAopoXi

Toyota Assistance 0$pOopMUTbL Ta ONNATMTb MPOT3Hi JOKYMEHTH NEPLLOro Knacy Ans BOAIA Ta Nacaxupis, WO A03BONMUTb iM NPOAOBXUTH CBOIO
noJOPOX A0 3aNNAHOBAHOMO HUMU MiCLsi NPU3HAYEHHS (B MEXax NeBHOT TEPUTOPIT) a60 NOBEPHYTUCS A0 MiCLis 3BUYAWHOIO NPOXMBAHHS
KOpHCTyBayva (KpaTHW peecTpauii aBToMo6ins).

V pasi, kL0 NOA0POX 3ani3HMLIel0 NepeBuLLyBaTUMe 6 rOAWH, HAAAETLCA aBiaKBMTOK Gi3HeC-Kknacy.

[ocTaBka getane#u

K10 aBTOMOGINb HEMOXNMBO Gy BiApeMOHTYBaTH Yepes BiICYTHICTb NeBHUX BaXIMBUX AeTanen, 3a BUMOro Kopuctysaya Toyota
Assistance 3Haize Ta Haaivwne Ui AeTani AMnepy koMnawii Toyota, k1K 3AiACHIOE peMOHT. BapTicTb LMx AeTanemn cnnayyeTbcs KOPUCTYBaYEM,
SIKLLO 3aMiHa Tak1x ieTanew He nepea6ayeHa yMOBaMM rapaHTil BUPOOHMKA, WO HAAETLCS A0 LibOro aBTOMOGinS.

HapaHHsa Bopis

SIkwo BCi 0c06M, IKi NOAOPOXKYIOTH B LIbOMY aBTO i SIKi MaloTb NPaBO KepyBaTW aBTOMO6iNeM, 3aXBOpitoTb, HEPE3 WO NOJOPOXK HE MOXe
6yTV NnpofoBxeHa, Toyota Assistance BnacHWM KOWTOM HaAacTb Bogis. Liei Boain fonoModxe nacaxupan, Lo 3anviiaTthes, AicTaTucs 4o
MiCLIt TPOXMBAHHS KOPUCTYBay4a aBTOMOGiNeM abo NMPOJOBXUTH MOAOPOX A0 3aMNaHOBAHOr0 HUMM MiCLISi NPM3HAYEHHS (B MeXax NeBHOT
TepuTopi).

Bci nonatkoBi BUTpaTH, KpiM HaAaHHS BOAIS, MOKPUBAIOTLCS KOPUCTYBAYeM.

MNoBepHeHHs BiApeMOHTOBAHOro aBTOM06ing

flKiwo BiapeMOHTOBaHWI aBTOMO6iNb Tpeba byae NOBEPHYTH Bia AMnepa koMnaHii Toyota, KM 3HaX0AMTLCS Ha BiAcTaHi 6inblu Hix 50 kM BiA
MicLs NpOXMBaHHS KOPUCTYBAYa, TOAI 3a BUMOroto kopucTyBaya Toyota Assistance 0opopMuUTb Ta ONNaTUTL MPOT3A OAHIET 0CO6M 3ani3HULEt0
B 0AWH 6iK A0 Micus peMOHTY aBTOMOG6ins. KLO NOAOPOX 3ani3HULIEI0 NepeBMLLYBaTMMe 6 roinH, HAAAETLCS aBiaKBUTOK Gi3HeC-Knacy sk
anbTepHaTUBa.

MoBinoMneHHs Ta nopaau

[py BUHUKHEHHT 6yAb-AKOT NOTPe6H, y TOMY YACAT B pasi yroHy aBToM06ins, BTpaTH KpeAUTHHUX KapTOK, XBOPO6 M, SKLL0 BaM 3Haao6MTLCS
IOPUAMYHA KOHCYNbTaLis abo npocTo nopaaa, Toyota Assistance 3aBxau roToBa HaaaTH KOHCYNbTaLiK abo HaficnaTi NoBiLOMNEHHS 6yAab-
Kl 0C06i, ika noTpebye iHbopMaLlii.

MoXn1Bo, MM He 3MOXXEMO NOKPUTHU BUTPATH, HEO6XiAHI Ans BUpilleHHs npo6nemu, ane Toyota Assistance, 6e3nepeyHo, LONMOMOXe 3HANTH
pilueHHs.

Mporpama aonomoru koMnawii Toyota rotoBa 4ONOMOrTH Y BUpiLleHHi Bawoi npo6nemMu npoTtaroM 24 roanH Ha 406y,
7 BHiB Ha TMXXAeHb Ta 365 AHIB Ha pik.
[onomMora, nepea6ayeHa Toyota Assistance, HagaeTbcs kKoMnaHieto Garant Assistance.



3aranbHa NnoaiTUKa

TepwmiH gii
O6cnyroByBaHHsa Toyota Assistance 3aiMCHIOETBCA NPOTAroM 36
MicsuiB 3 AHS Npoaaxy aBToMo6ins (NoyaTky Al rapaHTi).

ABTOMOG6ini, Wo nianagatoThb Nia Ailo nporpamu

Bci HoBi aBTOMOGini Toyota, aki 6ynu odiuinHo npoaaHi

aBTOpPM30BaHMMU aunepamu Toyota, 3a BUHATKOM:

- aBToMo6iniB Dyna Ta Coaster a6o ix Moaudikauin;

— aBTOMOG6iniB, Aki 6ynu nepeobnagHaHi 6e3 103BONY BUpOGHHMKA
(MawuHK WBKAKOT foNoMOorH, kaTadanku i T.iH.);

— 06CNyroByBaHHS TAKCi Ta WKiNbHWUX aBTOMO6iNiB 06MEXYETLCS
LIBMAKOO JOMOMOr 00 Ta 6YKCMPYBAHHSIM.

3mMiHa BnacHuKa

MoxnuBicTb KopucTyBaTUCa Nocnyramu Toyota Assistance
aBTOMAaTMYHO HAJAETHCS KOXXHOMY HACTYMHOMY BNACHUKY
aBTOMO6iNS, i Tak A0 3aKiHUeHHs TepMiny ail. [ing Toro wo6b
BMNEBHWUTMCS, WO HOBWMHM BNACHWK MA€ AOCTYN 0 LUX MOCAVT,

MW peKOMeHIYEMO HeBiaknaaHo Haaatu Toyota Assistance Bci aaHi
CTOCOBHO MOro HOBOT BNACHOCTI.

[nsa uboro nuwiTe 3a agpecoto:

Ml «TovioTa-YkpaiHa», 04655, M. Kvis, np-T MockoBcbkui, 24 b.

BuHATKH

06cnyroeyBaHHs Toyota Assistance He MOXxe 6yTH 3aiCHeHO y

pasi:

— yyacTi B 6yab-fK1X 3aX0Aax, L0 NOB'A3aHi 3 aBTOMO6iINbHUMH
neperoHamu a6o noAibHMMK BUNPO6YBAHHSMY;
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— HaBMMCHOrO NOPVYLLIEHHS 3aKOHiB, L0 3aCTOCOBYIOTLCS B
MicLeBOCTi, N0 ki KOPUCTYBAY NMOJOPOXKYE;

— MOAiW, CMTPUYMHEHUX BIHOO, PEBONIOLEI, MACOBUMH
33aBOPVYLLEHHAMK, CTPAKaMH, TEpOPUCTUUHUMU aKTaMH,
PanioakTMBHMMMU ABULLAMH 360 6YAb-IKUMK GOPC-MAXKOPHUMM
06CTaBUHAMMU;

— opraHisauii KopucTyBayeM abo 6yAb-gKOH0 HLIOK CTOPOHO
HaAaHHS NOCNYr, 3a3Ha4YeHUX B LIbOMY Nonici, 6e3 nonepeaHbOro
yxBaneHHs 3 60Ky Toyota Assistance;

a TaKoX:

— Henepea6ayeHo HalaHHS AOMOMOTM Y Pasi MOWKOMKEHHS
BaHTaXy ab0 BTpaTW NpMO6YTKiB Yepe3 npobnemMu 3 aBToMobinem,
LLLO YHEMOX/MBNIOKTb Or0 BUKOPUCTAHHS;

— NOCNYIY HaAATbCA 33 YMOBH, SIKLLO Lie MOXIWBO Y AaHIN
MicLleBOCTi, 0CO6MBO Lie CTOCYETLCA MPOXUBAHHA B roTeni Ta
npokary aBToMo6ins;

- Toyota Assistance He Hece BiANOBiAaNLHOCTI 3a WKOAY, WO
CNpUYMHEHa BUKOPUCTAHHSAM HaZlaHWX MOCnyr abo pekoMeHAaLin.

BiawkoayBaHHA BUTPAT 32 paXxyHKaMU-PaKTypaMu

V pasi, akwo By 3a3Hanu BUTpaT Yepe3 npobneMu 3 aBToOMoGineM i
nonepeaHbO y3roaunu po3mip Butpar 3 Toyota Assistance, Mu
npocvmo Bac Hagicnatn paxyHOK-$akTypy 3a aapecoto:

«[apaHT AcictaHc», VkpaiHa, 03113, M. Kuis, np-T Nepemoru, 57,
odic 513.




CiM 3py4yHHUX nopaa, fKi aaoTb BaM 3Mory
KOpUCTyYBaTUCS nocnyraMu Toyota Assistance:

HassiTb Bawe iM'a Ta peecTpauiliHuii HoMep aBTOMO6ins a6o waci
Lle no3BonuTb BCcTaHOBWTH Bawwy ocoby Ta BU3HauMTH Bawwi npasa.

Hapaiite HoMep TenedoHy a6o ¢akcy, 3a akuM 3 Bamu MoxHa
3B'A3aTHCA

Lle 3a6e3neunTb 3BOPOTHiM 3B'A30K Ta HAAACTb MOX/UBICTb
iHdopmMyBaTH Bac npo NOTOYHWI CTaH pEMOHTY.

BkaxiTb MicLie3HaxomKeHHs Baworo aBTomMo6ins

TaknMM YMHOM NpaLiBHUK, IKMWA HAZACTb Bam fonomory, 3Moxe
Jictatmcsa Ao Micus noair.

HassiTb Moaenb Ta HoMmep waci Baworo aBToMo6ins

MoTpi6HO ANA BU3HAYEHHS 3aN4acTUH Ta 06NaiHaHHS, AKi HeobXiaHO
Ao Bac HanpaBuTK.

PeecTpauiiiH1i HoMep aBTOMO6ins Ta Horo Konip
Lle nonerwuTb nowyk Baworo aBToMo6ins cnyx60t0 JOMNOMOrH, KONK
BOHa Np1byae A0 MicLs NoAiT.

Onuwith npo6nemy
3Hatouu, WO CTanocs 3 MaLKMHOK, MM 3MOXXEMO 30PiEHTYBATUCA LOAO
Cnoco6iB BUPiLIEHHS Mpo6neMu.

IHwi nopagu

Baw aBTOMOG6inb Ma€ perynsipHo NPOX0AWTH TEXHIYHE
06cnyroByBaHHs y aBTOPM30BaHOro aunepa Toyota. Lle Havikpawmi
CMoci6 YHUKHYTHU ByAb-gKMX Mpo6neM nifi Yac KOPUCTYBAHHSA
aBToMo6ineM Toyota. He po6iTb )xoaHWxX A, He nonepeausiuM Toyota
Assistance Ta He ofiep)XaBLUM Bif, HET CXBaneHHs.

CxkopucTaTtucsa gonomoroto Toyota Assistance

MOX>XHA B TAKUX KpaiHax:

Anpoppa, Asctpis, Benbrig, Bonrapisi*, Kinp*, Yecbka Pecny6nika*,
[Jania, ®innaHpia, @paHuis, Himeuuuna, lN6panTap, peuis,
VropwmuHa*, VkpaiHa, Icnanais*, Ipnangis, ITanis, /lixreHwTemnH,
Niokcembypr, ManbTa*, MoHako, Hinepnanau, Hopseris, MNonblua,

MopTyranis, PymyHia*, Pecny6nika CaH-MapuHo, CnoBaLibka
Pecny6nika, Icnanis, Lseuis, Lseruapis, CnonyyeHe KoponiBcTBo,
TypeuunHa* (eBponeicbkuii cektop), BatukaH, Cep6is Ta
YopHoropia*.

*fkicTb 06CNYroBYBaHHS B LIMX KpaiHax MOXe Bifipi3HATMCS B 3aNeXHOCTI BiA MicLeBOT cuTyauii.
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